
Pro12

Daily Use Guide

Take headset from charger
Take headset from charger, attach headband 
and place on head. LED pulses every 5 seconds.
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Saying Wakeword
Say “Ok Quail”, then say the “Group Name” you 
wish to join. Headset will single beep between 
each command.
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“Group Name”

Changing Groups
Say “Ok Quail”, then say the “New Group” you 
wish to join. Headset will single beep between 
each command.
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“New Group” “Louder”

Adjusting Volume
Say “Ok Quail”, then either say “Louder’ or 
“Quieter”. 
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Battery Low
Triple beep every 10 seconds, battery low. Place 
headset in charger. 
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Cleaning
Clean headsets, headbands, neckbands, 
chargers and hangers daily with antibacterial dry 
wipes*. Return headsets to charger.
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Recommendations: clean headsets, headbands, neckbands, chargers and 
hangers daily or as your infection control guidelines. Clean with any antibacterial 
dry wipe which does not contain bleach or alcohol as either may cause 
premature wear to the headset housing; check the list of ingredients before use.
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