
Polycom Conference Phone Guide

IP conference phones Large room Standard conference room Small room 
and office

Polycom  
Trio™ 8800

Polycom® 
SoundStation®  

IP 7000

Polycom  
Trio™ 8500

Polycom® 
SoundStation® 

Duo

Polycom® 
SoundStation®   

IP 6000

Polycom® 
SoundStation®  

IP 5000

Call platform connectivity
IP (SIP) • • • • • •

Skype for Business/Office 365/Lync • • Lync only Lync only

Analog •

Voice quality
Polycom® HD Voice™  technology • • • • • •

Loudspeaker frequency response 100 Hz - 22 kHz 160 Hz—22 kHz 180 Hz—14 kHz 220 Hz—7 kHz 220 Hz—14 kHz 250 Hz—7 kHz

Microphone pickup range 6 m/20 ft 6 m/20 ft 4.2 m/14 ft 3 m/10 ft 3.6 m/12 ft 2 m/7 ft

Intelligent microphone mixing • • • • • •

Dynamic noise reduction • • • • • •

Polycom® NoiseBlock™ • •

Automatic gain control • • • •

Additional features
Resists interference from  
wireless devices • • • • •

Software upgradable • • • • •

Large display to support  
advanced applications

•

Large color touch screen  
user interface

• •

Multi-unit connectivity •

Connect to external audio system • •(1) •

Computer/mobile device 
connectivity • • •

Wi-Fi network connectivity(2) •

Bluetooth enabled • •

Optional accessories
Expansion microphones (wired) • • • • •

Wireless lapel pin microphone • (NA only) • (NA only)

Video integration kit or cables •

Computer calling kit •

Mobile device cables • •

Polycom Trio™ Visual+  
(enables content and video 
capability)

• •

Power Kit • •

Model variants
SIP/PoE only 2200-66070-001 2200-40000-001 2200-66700-025 2200-15600-xxx 2200-30900-025

AC or Power over Ethernet (PoE) 2230-40300-001  2200-19000-xxx 2200-15660-xxx 2200-30900-xxx

Skype for Business/O365/Lync (PoE) 2200-66070-019 2200-66700-019

Optional AC power supply 7200-23490-xxx • 2200-66740-xxx • • •

1 Optional accessory required
2 Available when used as a conference phone only (not for use with Polycom Trio Visual+)



Analog conference phones Standard conference room Small room and office

Polycom® SoundStation2™ Polycom® SoundStation® Duo Polycom® VoiceStation® 300

Network connectivity
Analog • • •

IP (SIP) •

Microsoft Lync •

Voice Quality
Polycom HD Voice  technology •

Loudspeaker frequency response 300 Hz—3300 Hz 220 Hz—7 kHz 300 Hz – 3300 Hz

Microphone pickup range 3 m/10 ft 3 m/10 ft 2 m/7 ft

Intelligent microphone mixing • • •

Dynamic noise reduction • • •

Automatic gain control

Additional Features
Resists interference from  
wireless devices • • •

Software upgradable •

Large display to support  
advanced applications

Multi-unit connectivity

Connect to external audio system •

Bluetooth connectivity

Optional accessories
Expansion microphones (wired) •(3) •

Wireless lapel pin microphone •

Video integration kit or cables

Computer calling kit •(3) •

Mobile device cables •(3) •

Model variants
2200-15100-xxx   (non expandable w/o 

display) 2200-19000-xxx 2200-17910-xxx

2200-16000-xxx  (non-expandable, w/
display)

2200-16200-xxx (expandable, w/display)

3 Available on selected models
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About Polycom

Polycom helps organizations unleash the power of human collaboration. More than 400,000 companies and institutions worldwide defy 
distance with video, voice and content solutions from Polycom. Polycom and its global partner ecosystem provide flexible collaboration 
solutions for any environment that deliver the best user experience and unmatched investment protection.

Bluetooth/USB Speakerphones Small room, office, and portable

Polycom® VoxBox™

Call platform / client connectivity
IP (SIP) UC client on connected device
Cellular service Via connected smartphone
Skype for Business and Skype UC client on connected device
RealPresence Desktop/Mobile UC client on connected device
Leading UC client apps UC client on connected device
BYOD Audio I/O, Web apps Via connected PC, tablet or smartphone sound settings 
Voice Quality
Polycom® HD Voice™ technology •
Loudspeaker frequency response 200 Hz - 14 kHz
Microphone pickup range 3 m/10 ft
Intelligent microphone mixing •
Dynamic noise reduction •
Polycom® NoiseBlock™ •
Automatic gain control •
Additional features
Resists interference from wireless 
devices

•

Companion App •
Software upgradeable •
Touch interface (no screen) •
IP64 Dust and Water resistance •
Cast aluminum enclosure •
Multi-unit connectivity  
Connect to external audio 
Computer/mobile device 
Connectivity

•

Wi-Fi network connectivity 
Bluetooth enabled pairing with 2 devices, remembers 10 devices
USB •
Battery 6.5 hours talk time
Power Charge via USB
Portable •
Carrying case included
USB cables 1.2m/4 ft USB and 3 m/10 ft USB security cable included
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